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Target Audience 
 

This training is designed for all staff  

(i.e.  administrators, supervisors, medication  

aides,  PCA’s,  resident care coordinators)  of  

adult  care homes,  staff of county  

departments of social services involved in  

the monitoring of adult care homes, and  

staff from the Adult  Care Licensure  

Section.  

CEUs  

3.5  CEUs  will be awarded  for FULL 

ATTENDANCE  12­4pm.  Partial  CEUs  

will NOT be awarded.  

Division  of  Health  Service 
 

Regulation 
 

Adult Care  Licensure  Section
 

Web  site: 
 

www.NCDHHS.Gov/DHSR/ACLS 
 

Increasing  our  Awareness 
 

of  Behaviors in  Residents 
 

with Alzheimer’s 
 

Disease, and Mental
 

Health Diagnoses 
 

Spring  1068 Training 
 

NC Department  of
 

Health  and Human  Services 
 

Division  of  Health  Service 
 

Regulation 
 

Adult Care  Licensure 
 

Section 
 

(919)  855­3765 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
         
 
 
 

         

      
       
       

     

             
         

   
    

 

 

    

 

    

   

 

 

 

  

 

 

   

 

         

        

     

     

        

     

 

 

   

        

     

 

     

     

     

   

     

       
 

     
 

 

           

         

         

         

         

         

         

         

 

 
 
 

________________________________ 

________________________________  
 

   
           

             
           

             

   
             
           

 

 

 
    

 
     

     
     

     
 
     

     
       

   
 

     
             

           
 

     
     
   

       
   

 
     

         
   

 
     

       
     

      
   

 
     

     
   

 

 

Objectives 
 

At the end of this training, each 
 

participant will demonstrate a better
 

understanding of: 
 

•	 The responsibilities of caring for residents 

with dementia and mental health diagnoses.  

•	 Recognizing behaviors that need intervention. 

•	 Effective interventions to improve the quality 

of life for residents with dementia and  

mental health diagnoses.  

Agenda 

This training is designed to provide information 

and discussion of residents with Alzheimer’s  

disease and  Mental  Health  diagnoses  in the  

adult  care home.  Also, how to  use effective 

strategies for improving care  and services to  

these  residents. 

12:00  – 12:15  PM 	 Welcome  

12:15  – 2:00PM 	 Understanding Dementia  

and Behavior Presented  

by NC Chapters of the  

Alzheimer’s Association  

2:00  – 2:15PM 	 Break  

2:15  ­3 :45 PM 	 Providing a Safe,  

Respectful Environment 

for Staff and the  People  
they  Serve Presented by  
Debbie  Webster, BA  
NC  Div. of MH/DD/SAS  

3:45  ­4:00 PM 	 Wrap up & certificates  

Training Sites 

March 4,  2008 
 

Craven  Community  College
 

Orringer Hall,800  College Ct.
 

New  Bern, NC 
 

March 5,  2008 
 

Martin Community  College
 

Auditorium,  Prison Camp  Road
 

Williamston,  NC
 

March 6,  2008 
 

Cumberland  Co.  DSS Rooms 1 & 2 
 

1225  Ramsey  Street, Fayetteville, NC 
 
March 11,  2008 
 

Randolph Community  College 

LRC Auditorium 
 

629  Industrial Park Drive
 

Asheboro,  NC 
 

March 13,  2008 
 

Tyvola Senior Center,2225 Tyvola Rd
 

Charlotte, NC 
 

March 18,  2008 
 

Western Piedmont  Community  College
 

Moore Hall  Leviton  Auditorium 
 

1001  Burkemont  Ave. 
 

Morganton, NC 
 

March 19,  2008 
 

Mountain AHEC Auditorium 
 

501  Biltmore Avenue 
 

Asheville
 

Registration  Form  Spring  1068 

Sign up for: 	 Date 

�	 New Bern March 4,  2008  

� Williamston 	 March 5,  2008  

� Fayetteville	 March 6,  2008  

� Asheboro 	 March 11,  2008  

� Charlotte	 March 13,  2008  

� Morganton 	 March 18,  2008  

� Asheville 	 March 19,  2008  

PLEASE  PRINT  1  PER  PERSON  

NAME___________________________ 

FACILITY_________________________ 

COUNTY_________________________ 

ADDRESS_________________________ 

PHONE__________________________ 

Please note  

**due to the anticipated popularity of  

the training, please limit the number of  

participants from each facility to 4 

**Do not bring children or residents to 

the training.  

**Do dress in layers, meeting rooms are  

often cool and temperature cannot be  

adjusted. 

Fill out  the  registration  form 

and MAIL  to:Training  

Adult Care Licensure Section  

2708 Mail  Service Center 

Raleigh,  NC 27699­2708 


